Dear [Policyholder's Name],

We hope this message finds you well. As a valued policyholder of [Insurance Company Name],
your feedback is very important to us.

We strive to provide the best possible service, and your thoughts on your recent experience with
us would greatly assist in improving our offerings. We would appreciate it if you could take a
few moments to share your insights regarding the following:

e Your overall satisfaction with our services
« Ease of navigating the claims process
e Quality of customer service
e Any suggestions for improvement
Please click on the link below to provide your feedback:

Provide Feedback

Thank you for your time and feedback. We are committed to continuously improving our
services to better meet your needs.

Best regards,

[Your Name]

[Your Title]

[Insurance Company Name]
[Contact Information]
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