
Alternative Dispute Resolution Guidance 

Date: [Insert Date] 

Client Name: [Insert Client Name] 

Address: [Insert Client Address] 

Dear [Client Name], 

We understand that you are facing a dispute regarding [brief description of the dispute]. This 

letter serves as a guide to help you navigate the process of Alternative Dispute Resolution (ADR) 

as a potential solution. 

What is Alternative Dispute Resolution? 

ADR is a collection of processes used to resolve conflict or disputes outside of the courtroom. 

Common forms of ADR include mediation, arbitration, and negotiation. 

Benefits of ADR 

• Cost-effective 

• Time-saving 

• Confidential 

• Less formal than court proceedings 

Steps to Consider 

1. Identify the issues at hand and clarify your objectives. 

2. Choose the appropriate form of ADR. 

3. Gather all relevant documentation and evidence. 

4. Consult with a qualified ADR professional if necessary. 

5. Engage in the ADR process and aim for a resolution. 

Next Steps 

Please let us know if you would like to proceed with ADR. We can assist you in locating a 

qualified mediator or arbitrator and provide further support throughout the process. 

Thank you for trusting us with your legal matters. 

Sincerely, 



[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


