
Class Action Settlement Feedback Request 

Dear [Recipient's Name], 

We hope this message finds you well. As part of the recent class action settlement regarding 

[Brief Description of Case], we would like to gather feedback from class members to understand 

their experiences and satisfaction levels regarding the settlement process. 

Your opinion is valuable to us, and we kindly ask you to take a few moments to provide your 

thoughts. Your feedback will help us improve future class action settlements and ensure the best 

possible outcomes for all involved. 

Feedback Questions: 

• Were you satisfied with the information provided during the settlement process? 

(Yes/No) 

• Do you feel that the settlement amount was fair? (Yes/No) 

• How would you rate the communication from the settlement administrators? (1-5 Scale) 

• Do you have any additional comments or suggestions regarding the settlement process? 

Please send your responses to this email or contact us at [Contact Information]. The deadline for 

feedback submission is [Deadline Date]. 

Thank you for your time and cooperation. 

Sincerely, 

[Your Name] 

[Your Title] 

[Organization Name] 

[Contact Information] 


