Data Breach Notification

Dear [Customer's Name],

We are writing to inform you about a recent data breach that may have involved your personal
information. Your trust is our top priority, and we want to assure you that we are taking this
matter very seriously.

On [Date of Breach], we became aware of unauthorized access to our systems. Our investigation
revealed that the following types of personal information may have been compromised:

¢ Name

o Email Address

e Phone Number

e Account Number

e Other Personal Data

We have taken immediate steps to secure our systems and to prevent future breaches. We are
also notifying the relevant authorities as required.

To assist you in protecting your information, we recommend that you:

« Change your passwords on any accounts that may be affected.
« Monitor your financial accounts for any unauthorized activity.
o Consider enrolling in a credit monitoring service.

If you have any questions or need further assistance, please do not hesitate to contact our
customer service team at [Customer Service Phone Number] or [Customer Service Email].

We sincerely apologize for any inconvenience this may cause you and appreciate your
understanding.

Sincerely,

[Your Company Name]
[Your Position]
[Contact Information]



