Feedback Request for Our Service Level
Agreement

Dear [Recipient's Name],

We hope this message finds you well. As part of our commitment to improving our services, we
would like to request your feedback regarding our current Service Level Agreement (SLA).

Your insights are invaluable to us and will help ensure that we continue to meet and exceed your
expectations. Please take a few moments to answer the following questions:

e How would you rate the clarity of our SLA?
o Are there any areas of improvement you would suggest?
e Do you feel that our SLA aligns with your business needs?

We would appreciate your feedback by [Due Date]. Please respond to this email or contact us at
[Your Contact Information].

Thank you for your cooperation and support.
Best regards,

[Your Name]

[Your Position]

[Your Company]
[Your Contact Information]



