
Service Level Agreement Evaluation Letter 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Evaluation of Service Level Agreement 

Dear [Recipient's Name], 

I hope this message finds you well. As part of our ongoing commitment to maintaining high 

service standards and ensuring that our partnership remains productive, we have conducted an 

evaluation of the current Service Level Agreement (SLA) effective from [Start Date]. 

Evaluation Summary: 

• Performance Metrics: [Provide summary of key metrics and performance results] 

• Areas of Improvement: [Detail any areas needing improvement] 

• Successful Outcomes: [Discuss successful accomplishments under the SLA] 

Recommendations: 

[Provide any recommendations for adjustments or improvements to the SLA] 

We appreciate the collaboration and efforts made thus far. Please find attached a detailed report 

of our findings for your review. We look forward to discussing this evaluation further and 

exploring ways to enhance our service delivery. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


