
Service Level Agreement Compliance Check 

Date: [Insert Date] 

To: [Recipient Name] 

From: [Your Name] 

Subject: Compliance Check on Service Level Agreement (SLA) 

Dear [Recipient Name], 

I hope this message finds you well. This letter serves as a formal notification regarding the 

compliance check for the Service Level Agreement (SLA) established between [Your Company 

Name] and [Recipient's Company Name]. 

As part of our ongoing commitment to ensure service excellence, we have conducted a review of 

the compliance metrics outlined in the SLA. Please find below a summary of our findings: 

Compliance Summary 

• Service Description: [Insert Service Description] 

• Performance Metrics: [Insert Metrics] 

• Compliance Status: [Compliant/Non-Compliant] 

• Issues Identified: [List Any Identified Issues] 

• Recommendations: [Insert Recommendations] 

We appreciate your cooperation in addressing any non-compliance issues and look forward to 

your feedback and action plan by [Insert Due Date]. Should you require any further information, 

please do not hesitate to contact me directly. 

Thank you for your immediate attention to this matter. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


