
Service Level Agreement Assessment 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Position] 

[Company Name] 

[Company Address] 

Dear [Recipient's Name], 

We are conducting a review of the Service Level Agreements (SLAs) in place for our 

collaborative projects, and your input is vital in assessing the effectiveness of these agreements. 

The purpose of this assessment is to ensure that all parties are meeting their obligations and to 

identify areas for improvement. We would appreciate your feedback on the following points: 

• Current performance metrics 

• Compliance with service levels 

• Any challenges encountered 

• Recommendations for future SLAs 

We kindly request that you provide your insights by [Insert Deadline]. Your contributions will 

help us enhance our service delivery and maintain a high standard of collaboration. 

Thank you for your cooperation. Should you have any questions, please feel free to contact me 

directly at [Your Phone Number] or [Your Email Address]. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Company Address] 


