
Letter of Praise for Remarkable Service 

Date: ____________ 

To: [Cruise Line Name] 

[Cruise Line Address] 

[City, State, Zip Code] 

Dear [Cruise Line Manager's Name], 

I am writing to express my heartfelt appreciation for the outstanding service provided by your 

personnel during my recent cruise on [Cruise Ship Name] from [Start Date] to [End Date]. 

From the moment we boarded, your team's professionalism and dedication were evident. 

[Mention specific staff members and their exceptional service, e.g., "John and Maria provided 

exceptional service at every meal."] Their friendliness and attention to detail made our 

experience truly memorable. 

Moreover, the [mention any particular activities or services, e.g., "the shore excursions were well 

organized and enjoyable"]. It is clear that your staff takes great pride in ensuring that guests feel 

valued and cared for. 

Thank you once again for the remarkable service. I look forward to booking another cruise with 

[Cruise Line Name] in the future. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


