
Letter of Appreciation 

Date: [Insert Date] 

To: [Staff Member's Name] 

[Staff Member's Position] 

[Cruise Line Name] 

[Cruise Ship Name] 

Dear [Staff Member's Name], 

I hope this message finds you well. I am writing to express my heartfelt appreciation for your 

outstanding performance and dedication during our recent cruise. 

Your commitment to providing exceptional service was evident in every interaction with our 

guests. The positive feedback we received regarding your attentiveness, professionalism, and 

friendly demeanor truly speaks volumes about your work ethic and passion for hospitality. 

It is staff members like you who create unforgettable experiences for our guests, ensuring they 

feel valued and cherished throughout their journey. Your contributions have significantly 

enhanced the quality of our service and the overall atmosphere aboard the ship. 

Thank you once again for your hard work and dedication. We are fortunate to have you as a part 

of our team, and I look forward to continuing to work together to create amazing experiences for 

our guests. 

Warmest regards, 

[Your Name] 

[Your Position] 

[Cruise Line Name] 


