Service Level Agreement Review

Date: [Insert Date]

To: [Recipient Name]

From: [Your Name]

Subject: Review of Service Level Agreement

Dear [Recipient Name],

I hope this message finds you well. As part of our ongoing commitment to ensuring excellence in
our service delivery, it is time to review our current Service Level Agreement (SLA) dated
[Insert SLA Date].

The purpose of this review is to assess the effectiveness of our existing SLA, evaluate
compliance with the defined service levels, and identify areas for improvement. We would like
to gather your insights and experiences regarding our service performance.

Please find attached the current SLA document along with a feedback form. We kindly request
you to provide your feedback by [Insert Feedback Deadline]. Once we have gathered everyone's

input, we will schedule a meeting to discuss the findings and consider any necessary updates.

Thank you for your continued partnership and support. We look forward to your valuable
feedback.

Best regards,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



