Warranty Claim for Sporting Equipment

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, ZIP Code]

[Email Address]

[Phone Number]

Customer Service Department

[Company Name]

[Company Address]

[City, State, ZIP Code]

Dear Customer Service Team,

I am writing to formally submit a warranty claim for my [specific sporting equipment, e.g.,
"XYZ brand running shoes"] that | purchased on [purchase date] from [store name or online
platform]. Unfortunately, | have experienced a failure with the product that is covered under
warranty.

Details of the product are as follows:

Product Name: [Product Name]

Model Number: [Model Number]

Serial Number: [Serial Number]

Purchase Date: [Purchase Date]
Purchase Location: [Store/Website Name]

The issue | am experiencing is [describe the issue clearly and concisely, e.g., "the sole of the
shoe has detached after minimal use"]. This has rendered the product unusable and not fit for its
intended purpose.

As stipulated in the warranty terms, | am requesting a repair, replacement, or refund for the
defective product. | have attached copies of my purchase receipt and any other relevant
documentation for your reference.



Thank you for your attention to this matter. I look forward to your prompt response regarding my
warranty claim.

Sincerely,

[Your Name]



