
Crisis Communication Protocol Distribution 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Distribution of Crisis Communication Protocol 

Dear [Recipient's Name], 

In light of recent events and as part of our commitment to effective communication during a 

crisis, we are distributing our updated Crisis Communication Protocol. This document outlines 

essential procedures and guidelines to follow to ensure timely and accurate messaging. 

Key elements of the protocol include: 

• Roles and responsibilities of the crisis communication team 

• Methods of communication (internal and external) 

• Timelines for updates 

• Media relations strategies 

• Frequently asked questions and prepared statements 

Please review the attached document thoroughly and familiarize yourself with its contents. It is 

crucial that all team members adhere to this protocol during any crisis situation to maintain trust 

and transparency. 

If you have any questions or require further clarification, do not hesitate to reach out. 

Thank you for your attention to this important matter. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Organization] 

[Contact Information] 


