
Dear [Customer's Name], 

Thank you for choosing [Your Company Name]. We hope that your experience with us has met 

your expectations. 

We strive to provide the best service possible and your feedback is invaluable. We would greatly 

appreciate if you could take a few moments to share your thoughts about your recent experience 

with us. 

Please consider answering the following questions: 

• What did you like most about our service? 

• Is there anything you think we could improve? 

• Would you recommend us to a friend? Why or why not? 

Your feedback will help us enhance our services and provide a better experience for our 

customers. 

Thank you for your time and support! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


