
You're Invited to Our Client Journey 

Mapping Workshop! 

Dear [Client's Name], 

We are excited to invite you to our upcoming Client Journey Mapping Workshop scheduled for 

[Date] at [Time]. This workshop will take place at [Location] and aims to enhance our 

understanding of your experience with our services. 

During this interactive session, we will work together to identify key touchpoints in your 

journey, discuss challenges, and brainstorm solutions to improve your overall experience. 

Please RSVP by [RSVP Date] to confirm your attendance. We look forward to collaborating 

with you to create a more effective and enjoyable client journey! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


