
Client Journey Mapping Stakeholder Update 

Dear Stakeholders, 

We are pleased to provide you with an update on the progress of our Client Journey Mapping 

initiative. This project aims to enhance our understanding of the client experience and identify 

areas for improvement. 

Key Updates: 

• Phase 1 Completion: We have successfully completed the initial data collection phase. 

• Client Interviews: A series of interviews with key clients are scheduled for next week. 

• Workshop Invitation: We will hold a collaborative workshop on [Date] to discuss 

preliminary findings. 

Next Steps: 

1. Analyze feedback from client interviews. 

2. Refine the journey map based on insights gathered. 

3. Prepare for the upcoming workshop with a comprehensive presentation. 

Your participation and feedback are crucial for the success of this initiative. We appreciate your 

ongoing support and contributions. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


