Client Journey Mapping Results Presentation

Date: [Insert Date]
To: [Client Name]
From: [Your Name]

Subject: Presentation of Client Journey Mapping Results

Dear [Client Name],

We are pleased to present the results of the Client Journey Mapping exercise conducted for
[Project or Service Name]. After thorough analysis and discussion with your team, we have
compiled the findings into a comprehensive presentation.

Overview of Findings

« Key touchpoints identified

e Customer pain points

e Opportunities for enhancement

o Recommendations for future strategies

Next Steps

We propose to schedule a meeting to discuss these findings in detail and explore how we can
implement the recommended changes effectively.

Thank you for your continued partnership. We look forward to your feedback and insights.
Best regards,

[Your Name]

[Your Position]

[Your Company]
[Your Contact Information]



