Client Journey Mapping Insights Summary

Dear [Recipient's Name],

We are pleased to present the insights gathered from our recent client journey mapping exercise.
The purpose of this summary is to highlight key findings and actionable recommendations to
enhance the overall client experience.

Key Insights

o Awareness Stage: Identified low engagement levels with our marketing materials.
o Consideration Stage: Clients expressed confusion regarding service offerings.
o Decision Stage: Longer decision-making times were noted due to unclear pricing

structures.
e Post-Purchase Stage: Opportunities for improved follow-up communication were
identified.
Recommendations

Enhance marketing materials for better clarity and engagement.

Provide detailed service descriptions and comparison guides.

Simplify pricing structures to aid in quick decision-making.

Implement a structured follow-up process post-purchase to strengthen client
relationships.
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We believe that addressing these insights and recommendations will pave the way for a better
client journey. We look forward to discussing these findings further and collaborating on
strategies for implementation.

Best regards,

[Your Name]

[Your Position]
[Your Company]
[Contact Information]



