Feedback Request: Client Journey Mapping

Dear [Client's Name],

We hope this message finds you well. As part of our ongoing efforts to enhance your experience
with [Company Name], we are conducting a Client Journey Mapping initiative.

Your feedback is invaluable to us, and we would greatly appreciate your insights on your journey
with us. Please take a few moments to share your thoughts on the following:

e What aspects of our service do you find most beneficial?
« Are there any challenges you've faced during your interactions with us?
e What improvements would you suggest?

We are committed to making your experience as seamless as possible, and your feedback will
play a crucial role in helping us achieve that.

Please reply to this email or fill out the attached survey by [Deadline Date].
Thank you for your time and continued partnership.

Sincerely,

[Your Name]

[Your Position]

[Company Name]
[Contact Information]



