
Client Escalation Notice 

Date: [Insert Date] 

To: [Client Name] 

From: [Your Company Name] 

Subject: Feedback Request on Service Improvements 

Dear [Client Name], 

We hope this message finds you well. We would like to address your recent concerns regarding 

our services. At [Your Company Name], we are committed to offering the highest quality of 

service and your feedback is essential to our improvement efforts. 

Please take a moment to share your thoughts on the following areas: 

• Quality of Service 

• Responsiveness of Support 

• Overall Satisfaction 

• Suggestions for Improvement 

We appreciate you taking the time to help us enhance our services. Your insights will play a 

critical role in our team's continuous improvement efforts. 

Thank you for your continued partnership. We look forward to your valuable feedback. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


