
Response to Consumer Protection Claim 

Acknowledgment 

Date: [Insert Date] 

[Consumer's Name] 

[Consumer's Address] 

[City, State, Zip Code] 

Dear [Consumer's Name], 

Thank you for your recent communication regarding your consumer protection claim submitted 

on [Insert Claim Date]. We acknowledge the receipt of your claim and appreciate your 

willingness to reach out to us. 

We are currently reviewing the details of your claim and gathering all necessary information to 

address your concerns. Our team will investigate the matter thoroughly and respond to you by 

[Insert Response Deadline]. 

If you have any additional information or documents you believe would assist us in our review, 

please do not hesitate to send them to us at your earliest convenience. 

Thank you for your patience and understanding as we work to resolve this matter. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Organization] 

[Contact Information] 


