
Final Decision on Your Consumer Protection 

Claim 

Date: [Insert Date] 

Claimant: [Insert Claimant's Name] 

Claim Number: [Insert Claim Number] 

Dear [Insert Claimant's Name], 

We have completed our review of your consumer protection claim submitted on [Insert Date of 

Claim Submission]. After a thorough examination of the provided documentation and relevant 

evidence, we have reached a final decision regarding your claim. 

Final Decision 

[Insert Decision - e.g., "We find in favor of the consumer and have decided to issue a refund", or 

"We are unable to uphold your claim due to lack of evidence."] 

Reason for Decision 

[Provide a brief explanation of the reasoning that led to the final decision.] 

Next Steps 

[Include instructions on what the claimant should do next, if applicable, such as how to receive a 

refund or file an appeal.] 

If you have any questions regarding this decision, please do not hesitate to contact us at [Insert 

Contact Information]. 

Thank you for your attention to this matter. 

Sincerely, 

[Insert Your Name] 

[Insert Your Position] 

[Insert Company/Organization Name] 


