
Denial of Consumer Protection Claim 

Date: [Insert Date] 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Company Address] 

[City, State, Zip Code] 

[Consumer's Name] 

[Consumer's Address] 

[City, State, Zip Code] 

Dear [Consumer's Name], 

Thank you for your recent claim submitted on [Insert Claim Date] regarding [brief description of 

the claim]. We appreciate your concern and the opportunity to review your case. 

After careful consideration of the details submitted, we regret to inform you that your claim has 

been denied. The reasons for this decision are as follows: 

• [Justification 1: e.g., "The product was used in a manner not intended by the 

manufacturer."] 

• [Justification 2: e.g., "The claim was submitted beyond the stipulated timeframe."] 

• [Justification 3: e.g., "There is no evidence of a defect as per our investigation."] 

We understand that this may be disappointing news. If you have further evidence that may affect 

the outcome of your claim, you are welcome to submit additional information for our review. 

Thank you for your understanding in this matter. Should you have any questions or require 

further clarification, please do not hesitate to contact us at [Insert Contact Information]. 

Sincerely, 

[Your Name] 

[Your Position] 



[Your Company Name] 


