
Approval Letter for Customer Assistance 

Agent 

Date: [Insert Date] 

To: [Agent's Name]  

[Agent's Address]  

[City, State, Zip Code] 

Dear [Agent's Name], 

We are pleased to inform you that your application to join our customer assistance team has been 

approved. Your skills and experience align perfectly with our commitment to providing 

exceptional service to our clients. 

Your official start date will be [Insert Start Date]. Please report to [Office Location] at [Time]. 

We are excited to see how you contribute to our team and help enhance our customer experience. 

Should you have any questions or require further information, please do not hesitate to contact 

us. 

Congratulations once again! 

Sincerely, 

[Your Name]  

[Your Title]  

[Company Name]  

[Contact Information] 


