
Letter of Appreciation 

Date: [Insert Date] 

To: [Employee's Name] 

Position: Customer Support Associate 

Company: [Company Name] 

Dear [Employee's Name], 

I am writing to express my sincere appreciation for your exceptional performance as a Customer 

Support Associate here at [Company Name]. Your dedication to providing outstanding service to 

our clients has not only contributed to our team's success but has also enhanced the overall 

experience for our customers. 

Your ability to handle challenging situations with professionalism and empathy is truly 

commendable. The positive feedback we receive from our clients is a testament to your hard 

work and commitment to excellence. You consistently go above and beyond to ensure that every 

inquiry is addressed promptly and effectively. 

Thank you for being an invaluable part of our team. We are grateful for your contributions and 

look forward to your continued success and growth within the company. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 


