
Irrigation System Troubleshooting Request 

Date: [Insert Date] 

To: [Service Provider's Name] 

From: [Your Name] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Service Provider's Name], 

I hope this message finds you well. I am writing to request your assistance in troubleshooting 

issues with our irrigation system located at [Property Address]. We have been experiencing the 

following problems: 

• Inconsistent water flow 

• Puddling or dry spots in the landscape 

• Malfunctioning sprinkler heads 

• Timer issues 

These issues have been affecting our lawn and garden health, and we would appreciate your 

expertise in resolving them as soon as possible. Please let me know your availability for a site 

visit, so we can discuss the necessary steps to restore the system's functionality. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


