
Request for Internet Service Upgrade 

Date: [Insert Date] 

To: [Internet Service Provider Name] 

Address: [Provider Address] 

Dear [Provider's Customer Service/Name], 

I hope this message finds you well. I am writing to formally request an upgrade to my current 

internet service plan. My account number is [Insert Account Number]. 

Due to [reason for upgrade, e.g., increased household internet usage, remote work needs, etc.], I 

find that my current plan is insufficient to meet my needs. I would like to upgrade to [specify 

desired plan or speed, if applicable]. 

Please let me know the necessary steps to initiate this upgrade and if there are any additional fees 

involved. I am looking forward to your prompt response. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


