
Inquiry Regarding Higher Bandwidth 

Options 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Title] 

[Company Name] 

[Company Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to inquire about the availability of higher 

bandwidth options for my current internet service plan. As my usage has increased significantly, 

I am interested in upgrading to a plan that better accommodates my needs. 

Could you please provide information on the following: 

• The available higher bandwidth packages and their costs 

• Any promotions or discounts that may apply 

• The process for upgrading my current plan 

• Any other recommendations based on my current usage 

Thank you for your assistance. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Position, if applicable] 

[Your Company Name, if applicable] 

[Your Contact Information] 


