
Subject: Urgent Escalation for Internet 

Service Enhancement 

Date: [Insert Date] 

To: [Service Provider's Name] 

Address: [Service Provider's Address] 

Dear [Contact Name], 

I hope this message finds you well. I am writing to formally escalate my concerns regarding the 

ongoing issues with my internet service after previous attempts to resolve them directly. 

Account Number: [Insert Account Number] 

Service Address: [Insert Service Address] 

Despite multiple contacts with your customer service team, the persistent connectivity issues 

have not been effectively resolved. This has adversely affected my ability to work from home 

and execute other daily activities reliant on stable internet access. 

As such, I am requesting an urgent enhancement of my internet service to address these issues 

promptly. I believe that my situation warrants immediate attention given the impact on my 

professional commitments. 

Please advise me on the next steps and how soon I may expect a resolution to this matter. I 

appreciate your assistance and look forward to your prompt response. 

Thank you for your attention to this urgent matter. 

Sincerely, 

[Your Name] 

[Your Phone Number] 

[Your Email Address] 


