
Dear [Service Provider's Name], 

I hope this message finds you well. I am writing to formally appeal for an improvement in the 

internet service provided at my residence located at [Your Address]. 

Over the past [duration], I have experienced frequent interruptions, slow speeds, and inadequate 

connectivity, which have significantly affected my ability to work/study effectively. Despite 

following all troubleshooting steps and reaching out for assistance previously, the issues have 

persisted. 

Given the current reliance on internet connectivity for both personal and professional purposes, I 

kindly request that you investigate this matter and implement necessary improvements to ensure 

a reliable service. I believe that addressing these concerns will enhance customer satisfaction and 

fulfill the expectations set by your company. 

Thank you for your attention to this matter. I look forward to your prompt response and an 

outline of how this issue can be resolved. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


