
Feedback Request 

Dear [Recipient's Name], 

Thank you for choosing [Your Company Name] for your recent heating system inspection on 

[Date]. We value your opinion and would appreciate your feedback on the service you received. 

Your feedback helps us to improve our services and ensure that we continue to meet the needs of 

our clients. Please take a moment to share your thoughts by answering the following questions: 

• How satisfied were you with the inspection process? 

• Did our technician address your concerns adequately? 

• Would you recommend our services to others? 

• Any additional comments or suggestions? 

Thank you for your time and input. We look forward to hearing from you! 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Your Company Name] 

[Contact Information] 


