Dear Residents,

We want to ensure a safe and accessible community during the winter season. Below are the
guidelines for our snow removal services:

Snow Removal Guidelines

e Timing: Snow removal will begin after 2 inches of accumulation.

e Priority Areas: Emergency routes, main roads, and then residential streets.

o Sidewalks: Residents are responsible for clearing sidewalks adjacent to their properties
within 24 hours of snowfall.

o Driveway Clearing: Please do not block the plowed street with snow from your
driveway.

o Parking: Keep vehicles off the street during snow removal to allow for efficient plowing.

Contact Us

If you have any questions or require assistance, please contact our snow removal hotline at (555)
123-4567 or email us at snowremoval@cityservices.com.

Thank you for your cooperation and understanding.
Sincerely,

Your Local Snow Removal Service Team



