Conflict Resolution for Virtual Event

Date: [Insert Date]

To: [Recipient's Name]

From: [Your Name]

Subject: Resolution of Conflict During [Event Name]

Dear [Recipient's Name],

| hope this message finds you well. | am writing to address the concerns that arose during our
recent virtual event, [Event Name], held on [Date]. It has come to my attention that there were

conflicts regarding [specific issue].

We take these matters seriously and are committed to providing a positive experience for all
participants. To resolve this issue, | propose the following steps:

e Schedule a follow-up meeting to discuss the conflict.
e Encourage open communication regarding thoughts and feelings.
« Implement suggestions to improve future events.

We appreciate your understanding and patience as we work to resolve this. Please let me know
your availability for a meeting or if you have any additional thoughts on this matter.

Thank you for your attention, and | look forward to your reply.
Sincerely,

[Your Name]

[Your Position]

[Your Contact Information]



