
Notification of Troubleshooting Needs During 

Festival 

Date: [Insert Date] 

Dear [Recipient's Name], 

We hope this message finds you well. As we approach the upcoming [Festival Name] scheduled 

for [Festival Dates], we would like to notify you regarding potential troubleshooting needs that 

may arise during this period. 

To ensure a seamless experience for all attendees, we kindly request that your team be prepared 

to address any technical issues that may occur. This includes: 

• IT Support for networking and connectivity issues. 

• Audio/Visual support for events and presentations. 

• Logistical support for vendor equipment and setups. 

We appreciate your cooperation and proactive approach in handling any concerns that may arise. 

Please do not hesitate to reach out if you require additional information or assistance. 

Thank you for your attention and support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Organization] 

[Contact Information] 


