
Notification of Support Requirements for 

Financial Software 

Date: [Insert Date] 

To: [Recipient's Name] 

Title: [Recipient's Title] 

Company: [Recipient's Company] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

We hope this message finds you well. This letter is to formally notify you of our requirements 

for support regarding our financial software systems. 

As you are aware, our financial operations rely heavily on the effective performance of these 

systems. To ensure uninterrupted service, we require the following support: 

• Regular system updates and maintenance 

• 24/7 technical assistance for software issues 

• Training sessions for staff on new features 

• Data backup and recovery solutions 

• Compliance support and security audits 

We would appreciate it if you could provide us with a detailed proposal outlining how you can 

meet these requirements. Please include timelines and associated costs in your response. 

Thank you for your attention to this matter. We look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Contact Information] 


