
Inquiry Regarding Financial Software Setup 

Support 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient's Name]  

[Company's Name]  

[Company's Address]  

[City, State, Zip Code]  

Dear [Recipient's Name],  

I hope this message finds you well. I am writing to inquire about the setup support services you 

offer for your financial software.  

Our organization is in the process of selecting a financial software solution, and we are 

particularly interested in understanding the support available during the implementation phase. 

Specifically, we would appreciate information on the following:  

• Types of setup support provided 

• Timeframe for support availability 

• Training options for our team 

• Cost associated with setup support 

We are eager to ensure a smooth transition and successful deployment of the software. Your 

assistance in this matter would be greatly appreciated.  

Thank you for your time, and I look forward to your prompt response.  

Sincerely,  

[Your Name]  

[Your Position]  

[Your Company Name]  


