
Client Feedback on Audit Services 

Date: [Insert Date] 

To: [Audit Firm Name] 

Attn: [Auditor's Name] 

From: [Client's Name] 

[Client's Address] 

Dear [Auditor's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the recent audit 

services conducted by your firm for [Company Name] during the [specific period]. 

Overall Impression 

We were generally satisfied with the professionalism and expertise demonstrated by your audit 

team. Their thorough approach to the audit provided us with valuable insights into our financial 

processes. 

Strengths 

• Comprehensive understanding of our industry 

• Timely communication and updates throughout the audit process 

• Attention to detail and accuracy in reporting 

Areas for Improvement 

• More frequent check-ins during the audit phase 

• Additional training on certain aspects of accounting standards can be beneficial 

Thank you for your hard work and dedication. We look forward to collaborating with your team 

in the future. 

Sincerely, 

[Client's Name] 

[Client's Position] 

[Client's Contact Information] 


