
Customer Experience Digitization Audit 

Date: [Insert Date] 

To: [Recipient Name] 

[Recipient Position] 

[Company Name] 

[Company Address] 

Dear [Recipient Name], 

We are pleased to inform you that we will be conducting a Customer Experience Digitization 

Audit for [Company Name]. This audit aims to assess the current state of your digital customer 

interactions and identify opportunities for optimization. 

The audit will focus on the following key areas: 

• Digital Touchpoints Analysis 

• Customer Journey Mapping 

• Data Analytics and Insights 

• Feedback Mechanisms 

• Technology Integration 

We aim to complete the audit by [Insert Deadline], and we will provide a comprehensive report 

with actionable recommendations to enhance your customer experience. 

Please let us know if you have any questions or require further details regarding the audit 

process. 

Thank you for your cooperation. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


