
Customization Inquiry Letter 

Date: [Insert Date] 

[Recipient Name]  

[Recipient Title]  

[Company Name]  

[Company Address]  

[City, State, Zip Code] 

Dear [Recipient Name], 

I hope this message finds you well. I am writing to inquire about the possibility of customizing 

specific features for [Specify Product/Service] that we are currently using in our organization. 

We are particularly interested in the following features:  

• [Feature 1] 

• [Feature 2] 

• [Feature 3] 

We believe that these customizations will greatly enhance our experience and allow us to better 

meet our operational needs. 

Could you please provide us with further details regarding the process, timelines, and costs 

associated with these customizations? We appreciate your assistance and look forward to your 

prompt response. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name]  

[Your Title]  

[Your Company Name]  

[Your Contact Information] 


