Post-Purchase Service Inquiry

Dear [Customer Service Team/Specific Contact Name],

I hope this message finds you well. I am writing to inquire about the post-purchase services
related to my recent order #[Order Number], placed on [Order Date].

Having received the product, | would like to know more about the following:
e Warranty details
e Return and exchange policy

« Customer support options

Your assistance in providing this information would be greatly appreciated. Thank you for your
attention to my inquiry.

Best regards,
[Your Name]

[Your Contact Information]



