Dear [Customer's Name],

We hope this message finds you well! Thank you for choosing [Company Name]. We wanted to
follow up regarding your recent experience with us.

Your feedback is invaluable to us, and we would love to hear your thoughts on the
service/product you received. Were your expectations met? Is there anything we can improve?

Please feel free to reply to this email or contact us at [Phone Number] if you wish to share your
experience.

As a token of our appreciation, we would like to offer you [Incentive, if any] for your next
purchase.

Thank you once again for your business.

Sincerely,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]



