
Support Service Evaluation Letter 

Date: [Insert Date] 

To: [Recipient's Name] 

Title: [Recipient's Title] 

Company/Organization: [Recipient's Company/Organization] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally evaluate the support service I 

received from [Service Provider's Name] on [specific dates]. 

Overall, my experience with the support team was [insert overall evaluation]. The representative 

I interacted with, [Representative's Name], was [describe the representative's qualities, e.g., 

knowledgeable, courteous, responsive]. They addressed my concerns regarding [briefly describe 

the issue or service provided]. 

However, I believe there are areas for improvement, such as [mention specific areas that could 

be enhanced, e.g., response time, availability]. It would be beneficial for future experiences if 

[suggest recommendations]. 

Thank you for your attention to this evaluation. I appreciate the efforts made by your support 

team and look forward to seeing improvements in the future. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company/Organization] 

[Your Contact Information] 


