
Feedback on Customer Service Interaction 

Dear [Customer Service Team/Specific Representative's Name], 

I hope this message finds you well. I wanted to take a moment to provide feedback regarding my 

recent interaction with your customer service team on [date of interaction]. 

Overall, I was [satisfied/dissatisfied] with the service I received. [Provide specific examples, 

such as the representative's name, how they assisted you, and any issues encountered.] 

I particularly appreciated [mention any positive aspects, such as promptness, professionalism, or 

problem-solving abilities]. 

However, I believe there could be improvements in [mention any areas for improvement, such as 

response time, clarity of communication, etc.]. 

Thank you for taking the time to consider my feedback. I look forward to seeing how your team 

continues to improve and provide excellent service to all customers. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


