Timely Resolution Update

Date: [Insert Date]
Dear [Recipient's Name],

We are writing to provide you with an update regarding the issue you reported on [Insert Date of
Report]. We appreciate your patience as we work to resolve this matter in a timely manner.

As of today, we have made the following progress:

e [Detail progress point 1]

o [Detail progress point 2]

o [Detail progress point 3]
Our team is dedicated to resolving your concern and we anticipate that we will have a final
resolution by [Insert Expected Resolution Date]. Please rest assured that we are prioritizing this

issue.

Should you have any questions or require further assistance, please do not hesitate to reach out to
us at [Contact Information].

Thank you for your understanding and support.
Sincerely,
[Your Name]

[Your Position]
[Your Company]



