Issue Resolution Confirmation

Date: [Insert Date]

To,

[Recipient's Name]

[Recipient's Position]

[Company Name]

[Company Address]

Dear [Recipient's Name],

We are writing to confirm the resolution of the issue reported on [Insert Date of Issue]. After
careful review and investigation, we are pleased to inform you that the issue concerning [Brief

Description of Issue] has been successfully resolved.

The steps taken to address the matter included:

e [Step 1]
e [Step 2]
e [Step 3]

We sincerely appreciate your patience and cooperation throughout this process. Please feel free
to reach out if you have any further questions or need assistance.

Thank you for your understanding.
Sincerely,

[Your Name]

[Your Position]

[Your Company Name]
[Your Contact Information]



