
Compensation Offer Letter 

Date: [Insert Date] 

[Recipient's Name] 

[Recipient's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

We are writing to you regarding your recent complaint dated [Insert Complaint Date]. We 

appreciate your feedback and take your concerns seriously. 

After a thorough review of the situation, we would like to offer you a compensation of [Insert 

Amount/Details] as a gesture of goodwill and to resolve this matter amicably. 

We hope that this compensation will meet your expectations and help restore your confidence in 

our services. We value your loyalty and are committed to providing you with the best experience 

possible. 

Please feel free to reach out to us if you have any further questions or concerns. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 


