Feedback on Service Improvement

Date: [Insert Date]

To: [Recipient's Name]

From: [Your Name]

Dear [Recipient's Name],

I hope this message finds you well. I am writing to provide feedback on my recent experience
with your service. While | appreciate the efforts of your team, | believe there are areas that could
be improved to enhance customer satisfaction.

Highlights:

e [Positive aspect 1]
e [Positive aspect 2]

Areas for Improvement:

e [Suggested improvement 1]
e [Suggested improvement 2]

Thank you for considering my feedback. | believe that by addressing these areas, you can
significantly improve the experience for all customers.

Sincerely,
[Your Name]

[Your Contact Information]



