Guidance on Your Product Inquiry

Dear [Recipient's Name],

Thank you for your interest in our new product, [Product Name]. We appreciate your inquiry and
are here to assist you with any further questions you may have.

If you have specific inquiries regarding:

e Product features and specifications
e Pricing and availability

« Shipping and handling

« Warranty and support

Please feel free to reach out to our customer service team at [Customer Service Email] or call us
at [Customer Service Phone Number]. We are available from [Hours of Operation].

Additionally, you can visit our website at [Company Website] for more detailed information
including FAQs and product resources.

We look forward to assisting you with your questions and hope to welcome you as a valued
customer soon.

Best regards,

[Your Name]

[Your Position]

[Company Name]

[Company Contact Information]



