
Shared Services Performance Metrics Report 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Shared Services Performance Metrics Overview 

Dear [Recipient's Name], 

I am pleased to provide you with the performance metrics for our shared services over the past 

[Insert Time Period]. These metrics reflect our commitment to delivering high-quality services 

and continuous improvement. 

Key Performance Indicators (KPIs) 

• Service Delivery Efficiency: [Insert Metric] 

• Customer Satisfaction Rate: [Insert Metric] 

• Cost Savings: [Insert Metric] 

• Response Time: [Insert Metric] 

Highlights 

During this period, we have achieved the following: 

• [Highlight Achievement 1] 

• [Highlight Achievement 2] 

• [Highlight Achievement 3] 

We are committed to addressing any challenges and enhancing our services further. Please feel 

free to reach out if you have any questions or need more detailed information. 

Thank you for your ongoing support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Contact Information] 


