Stakeholder Satisfaction Inquiry

Date: [Insert Date]

To: [Stakeholder's Name]

[Stakeholder's Organization]

[Stakeholder's Address]

Dear [Stakeholder's Name],

We hope this message finds you well. As part of our commitment to continuous improvement
and excellent service delivery, we are reaching out to seek your feedback regarding your
experience with [Your Organization's Name]. Your insights are invaluable to us and will help us
enhance our processes and offerings.

We would appreciate it if you could take a few moments to respond to the following inquiries:
How satisfied are you with our services/products?

What aspects do you believe we excelled in?

[ ]
[ ]
o Are there areas where you feel we could improve?

e Any additional comments or suggestions?

Your responses will remain confidential and will be used solely for improvement purposes.

Thank you for your time and feedback. We value your partnership and look forward to hearing
from you.

Sincerely,

[Your Name]

[Your Position]

[Your Organization's Name]

[Your Contact Information]



